DOCKET FILE COPY ORIGINAL

Henderson Cooperative Telephone Company
P.O. Box 487 Henderson, NE 68371 (402) 723-4448

June 18, 2014

REDACTED FOR PUBLIC INSPECTION Recelved & Inspecteq

Mariene H. Dortch, Secretary

Federal Communications Commission JUN 192014
Office of the Secretary
9300 East Hampton Drive FCC Mail Room

Capitol Heights, MD 20743

RE: WC Docket No. 10-90, WC Docket No. 11-42
FCC Form 481 - Carrier Annual Reporting of Henderson Cooperative Telephone Co.
SAC 371559
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CCDOCKET
NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Dear Secretary:

Henderson Cooperative Telephone Company (d/b/a Mainstay Communications) has attached for
filing confidential and redacted versions of its FCC Form 481 - Carrier Annual Reporting in
accordance with FCC Rules 54.313 and 54.422. Henderson seeks confidential treatment of its
financial information in accordance with the FCC’s November 16, 2012 Protective Order, DA12-
1857. Attached are two copies of the “Redacted Confidential Form 481” and one copy of the
“Stamped Confidential Form 481”.

If there are any questions, I can be reached at (402) 723-4448.
Sincerely,
Mol 7 osonn
Matt Friesen

General Manager

Attachments
cc: Charles Tyler, Telecommunications Access Policy Division (two Stamped Confidential Form

481 copies and cover letter)
Ma. of Copias rac'd_@i
List ABCDE




REDAGTED—FOR PUBLIC INSPECTION

; Page 1
FCC Form 481 .
FCCForm 481 Carrier, Annua} Reporting OMB Contral No. mmmsmnam aoao-m!
Data Collection Form - ; sty 2013
<010> Study Area Code 371559
<015> Study Area Name HENDERSON CO-OP TEL HECGWB(I & Inspected
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Matt Friesen

JUN 192014

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

4027234448 ext.

<039> Contact Email Address:
Email ot the person identitied in data line <030>

FCC Mail Reom

mririesenfmainstaycomm,net

ANNUAL REPORTING FOR ALL CARRIERS

54313

.| completion’
* Required -

Completion
- ‘Required -

(check box when complete)

| [RSSSSS

(attach descriptive document)

L v v
L~ v ]
L v ¢
L I < |

AR

N

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> OQutage Reporting {voice) (complete attached worksheet)
<210> v < check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 _I

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) i 9 l

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed ¢.0

<450> Mobile 0.0

<500> >Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)

371559ne510.pdf
<510> iptive d
<600> Functionality in Emergency Situations {check to indicate certification)
371559ne810.pdf
fottached descriptive document)

<610>

<700> Company Price Offerings (voice) (compiete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)

37155%nel010.pdf

<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N}? @ O {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {eamplete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification]

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR tional ntation W

<3000> {check to indicate certification)

<3005> (complete attached worksheet]




REDACTED - FOR PUBLIC INSPECTION

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. SOSO-DMOMB.CDI\"DI No. 3060-0819
July 2013
<010>  Study Area Code 371559
<015> Study Area Name MENDERSOM CD-OF TEL
<020> Program Year 2015
<030>  Contact Name - Parson USAC should contact regarding this data Ratt Pricsen

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4027234448 ==t

<039> Contact Email Address - Email Address of person identified in data line <030> erfriessndms instayconm. net

<110> _Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes/no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delinsating the status of your company's existing §
54,202(a) "S year plan” on file with the FCC, as it relates to your provision of
volce telephony service.
€112> Attach Five-Year Service Quality imp Plan or, in suk years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

371559nell2 . pdfl

Namae of Attached Document
Please check these boxes below to confirm that the attached documentsis), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate,

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How [USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.




REDACTED - FOR PUBLIC INSPECTION

Page 3
(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013
<010> _ Study Area Code 371859
<D15> sm Area Name HEMDERSCN CO-0F TEL
<020> Yoar 2015
<030> _ Contact Name - Person USAC should contact regarding this data Matt Friesen
<035> _Contact Telephone Number - Number of person identified in data line <030> 4027234448 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> _ srfriesenssainstaycomm net
220> a» <hl> <h2> <b3> <hd> <cl> <> <d> <o of> < <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Servica Outage | Affect Multiple
Nusmber Date Time Date Time [« fi d of i d jon {Check Study Areas Service Outage Preventative
Customers (Yes / No) oll thet apply) [Yes / No) Resolution Procedures

Page 3



REDACTED - FOR PUBLIC INSPECTION

Page d

(700) Price Offerings Including

Volce Rate Data

FCC Form 481
luly 2013

N6, 3060-0986/OMB Control No. 3060-0819

<010> _ Study Area Code

371559

HENDERSON CO-0F TEL

<015>  Study Area Name
<020> _Program Year

2015

<030> _Contact Name - Person USAC should contact regarding this data

<035> Contac Telephone Number - Number of person identified in data line <030>
fied in data line <030>

Batt Frieseq

4027234448 ext.

<0¥%> _Contact Email Address - Email Address of person

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703 <al>

% 4133

mreriesendmainataycoes net

a3y

Exchange (ILEC)

SAC (CETC)

| State Universal Service Foe |

nmm—‘-&m

Total per line Rates and

Page 4



REDACTED - FOR PUBLIC INSPECTION

Data Collection Form : P ! d § : OMB Cantral No. 3060-0986/0ME Control No. 3060-0819
S July 2013 P, .
_<010> _ Study Area Code kid
<01S>  Study Ares Name 00-0F TEL
<020>  Program Yess 2018
<030> _ Contact Name - Person USAC should contact r this data Matt Friesen
<035> _ Contact Telephone Number - Number of person identified in data line <030> 4937374448 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030> mr £ rieoaniea instaycoms. net
<1 <al> i <al» R T e bt = = e R " <di> - £ <dd>
Broadband Service - Usage Allowance
State Regulsted Download Speed | Broadband Service - | Usage Allowance | Action Taken When
] Exchange {LEQ) Rasidontiol Kate L TotelRetesndFons | [(Meps) |upledSpeed{Mbpe)] _ (CH)  J Lkt Reached {ssleet ) |

Page 5



REDACTED - FOR PUBLIC INSPECTION

Page 6
(800) Operating Companies | R ; i ] FCC Form 481 B
Data Collection Form j R A OMB Control No. 3060-0986/0MB Control No. 3060-0819
: oA & ; July 2013 ik

<010> _ Study Area Code 371559

<015>  Study Area Name MEMDESSON CO-0F TEL

<020> m Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Matt Prissen

<035> &M?MMM-MM&M identified in data line <030> 4037314448 ext.

<039 Contact Email Address - Email Address of person identified in data line 030> wrfrissentsainataycoms net

<B10> Carrier P ive Talaph d/bfa Mainstay Communications

<B11> Holding ':DE"’ Henderson Cooperative Telephone d/b/a Mainstay Communications

<B12> ating Compan: Henderson Cooperative Tl d/b/a Mainstay Communications

<813> EEE : <al> ; ; <2 7353 Pl ! <«

Affiliates SAC Doing Busi As Company or Brand i

— See aligched worksheet —

Page 6



REDACTED - FOR PUBLIC INSPECTION

Page 7

(900) Tribal Lands Reporting
Data Collection Form -

T
- OMB Cantrol No.
July 2013

3060-0986/OMB Control No. 30690819

<010>  Study Area Code

371559

<015>  Study Area Name

HENDERSON CO-0F TEL

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Matt Friesen

<035> Contact Teleph Number - Number of person identified in data line <030>

A0ITID4A4N ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mrfriesendmainataycoms.nst

«910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

Name of Attached Documnent

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(9) Includes: (Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. oY

<922> Feasibility and sustainability planning;

<923>  Marketing services In a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

927> Compliance with Envi | Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.




REDACTED - FOR PUBLIC INSPECTION

Page B
{llﬂOlNoTcmr:hl_w Repqrﬂng_' ; By FCCForm481 o ;
Data Collection Form iy ; : ' OMB Control No, 3060-0986/0MB Control No. 3060-0819
D : bl J . ~July 2013 i e b ,
<010>  Study Area Code 171589
<015> Study Area Name HEMDERSON CO-OF TEL
<020> Program Year _2018

<030> Contact Name - Person USAC should contact regarding this data Waxt Priesen
<035>  Contact Telephone Number - Number of person identified in data line <030>  «0372)4448 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  srfciesansmsinszayconn nec

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

<1130>

Page 8



REDACTED - FOR PUBLIC INSPECTION

Page 9

(1200} Terms and Condition for Lifeline Customers RCC FormASLL i
Lifeline S ] i s OMB Control No. 3060-0986/OMB Cantral No. 30600819
Data Collection Form July 200350 : v

<010> Study Area Code 371559

<015>  Study Area Name HENDERSON CO-OF TEL

<020> M’am Year 2018

<030> Contact Name - Person USAC should contact rﬁard'mg this data Matt Friesen

<035> Contact Teleph Number - Number of person identified in data line <030> 4027214448 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  nesriosensrainstayconn.nat

371559nel2L0. pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document

<1220>  Link to Public Website HTTP
“Please check these boxes below to confirm that the attached d (s), on line 1210,
or the website listed, on line 1220, ins the required information to

§ 54.422{a)(2) annual reporting for ETCs recaiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice 1

telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, L

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



REDACTED - FOR PUBLIC INSPECTION

Fage 10
- OMB c;mtro! No. mosss.-'ommmuo m
5 ﬂ'\! 2013
<010>  Study Area Code 371559
<01S>  Study Area Name HENDERSON CO-OF TEL
S0 Program Yese 203
<030> Contact Name - Person USAC should contact regarding this data Mat: Friesen
<035> Contact Telephone Number - Number of person identified in data line <030> 4027234448 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  mr¥riesensmainstayoosm. nat
R T IR T L D T AR TR Y Boedds g Cesdh o A s
CHECK the boxes below to note as of mmmsm;mﬁmnmcmmunmwmﬂbnmmmwmmmmﬁmcu
uppnrtns.ﬂnru-Inncmgs:.aasth),(:],{q,{e;thnlmnmmmmdmwumandmm‘ ched below Is
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)}
Price Cap Carrler Recelving Frozen Support Certification {47 CFR § 54.312(a)}
<2012 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Braadband B
Connect America Phase |l Reporting {47 CFR § 54.313(e))
<2017> 3rd year Broadband Service Certification
<2018=> Sth year Broadband Service Certification
<2019> Interim Progress Certification
<2020 Please check the box to confirm that the attached decument(s), on line 2021, contains the required informatm D
pursuant to § 54313 {eHJ}{!i} as a recipient of CAF Phase Il support shall prcvadn the number, names, and
nchor i to which began providing access to broadband service in the
preceding calandar yaar
<2021> Interim Progress Community Anchar Institutions
Name of Attached Listing Required Inf i

Page 10



REDACTED - FOR PUBLIC INSPECTION Page 11

{3000 Rate OF Rotum Carmiar A Y SR AR . PO Porm 81
Deta Collection Form : 3 £ i Mmmue. mmwm 30600813
" <01> _ Study Avea Cade 371558
015> Study Area Name
020> Program Year 2015
<030 Contact N —030 Contact Noma - Parion USAC shovid contact regarding this data Matt Frieseq
035> Contsct TMWIM Wﬂm Mdent®ied in data bne 030> 4027234448 ext
030> Contact Emall Address - Emall Address of person khentilied in data ne <030>  prer i masngmainat s
T e e C G LA L5 ol B R R S SO g AL R T KT
mumm.mm-umnmm—nmw-—nunmiuxﬂmmummm.m «

CFR | S4.0LMNZ). | harthver cortify that the this form and in the & attached below is scoursts,

(3010)  Progress Report on S Year Pan
Milestone Cortification (87 CFR § S4. 3180140}

Name of Attached Document Listing Reguled ation
chack s bax 10 confiem tha the aftached Cocument(s). on ine 3012 contains the required information pursuant 1o
o1} ;s« 313 (11 i), the cormer shall provide names, and ty anchor 10 which bagan
Prowding access 1o biuadband sarice in he preceding cilendar year.

13017} Community Anchor instutions [T CFR § SAALMTE LK)

Name of Attached Document Lnting Requred Information g~
[EEL nmtmcmnnnummﬁummm rr-wu) @8

(3004} o yes, dows your compan
Plaase chack thess boxes to confirm thal the attached document(s), on Ene 3017, mmmmmulhjlmlmm

(3015) Electromic copy of their eport "
Tolrcommuni stiont Borrowen)
(3016) Document(s) for Balance Sheet. income Statement and Statement of Cash Flows m

371559ne3017 . pdt

(3017} W ehe revpome i yes on lne 3004, attach your company's RUS snnual
Feport and sl redquited documentation

(3018) I the respande & no on line 3014, I your company sudited?

M the resporas i yes on bne 3018, plesse chack the
conllrm your submission, on line ma pursuant to § “Ji}(ﬂul. cortaing
(3018} Emtver & copy of thelr sudited fin o {2) & financial In a format L

(2020}  Documents) for Balance Sheet, income Statoment and Statement of Cash Flows
{021} better sued by the contified pubc th s fimancial sudiz.
lnnruwma-nwmnu nnmm-u:m

bones below
ta confirm your submission, on line 3026 pursuant to § 54.313(2),
containg:

(3022) mnlmmmmummhhummmumwnu
eertified pulblic or 2| na

Tormat o RUS m‘
Borrowen,

(3023) Underiying information subjected to & review by an independent cerntified
public sconuntant

{3024)  Undlertying information subjected 1o an officer certification.

(3035 Documani(s) for Balance Sheet. income and of

@0 O DGDB

(3026)  Amach .

Name of AfLached Document 0N

Page 11




REDACTED - FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier . ; ST L At M e e FCC Form 481 R AN ¢
Data Collection Form T e o Ll OMB Control No. 3060-0986/0MB Control No. 3060-0819
% G y o e S ; July 2013 e

<010>  Study Area Code 171559

<015>  Study Area Name HENDERSON CO-OP TEL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Matt Friesen

<035> Contact Telephone Number - Number of person identified in data line <030> 4027234448 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> mrfriesen@mainstaycomm.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities includ, ing the accuracy of the annual reporting requi for uni | service supp
reciplents; and, to the best of my & ledge, the inf: ion reported on this form and In any attachments is accurate,

Jiame of Reporting Carrier: HENDERSON CO-OPF TEL

Signature of Authorized Officer; CERTIFIED ONLINE Date 06/16/2014

Printed name of Authorized Officer; James Mestl

Title or position of Authorized Officer: Board President

[Telephone number of Authorized Officer; 4027234448 ext.

Jstudy Area Code of Reporting Carrier: 371559 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfaiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

Certification - Agent / Carrier g LT e e B e RS FCCForm 4Bl o : : ! ;
Data Collection Form ~ - A i 53 TR T : ity . OMB Control No: WWOMB (:ontromo. 306'()-0819
e Al uly 2013000 S
<010>  Study Area Code 371559
<015>  Study Area Name HENDERSON CO-OP TEL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Matt Friesen

<035> Contact Telept Number - Number of person identified in data line <030> 4027234448 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  mrfriesensmainstaycomm.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1! certify that (Name of Agent). is authorized to submit the inf i ported on behalf of the reporting carrier. |
also certify that | am an officer of the reporti ier; my ibilities i g the y of the annual data reporting ts provided to the authorized

agent; and, bnmhonofmykmwhdgo,mmmuﬂdﬂl ided to the authorized agent is

IName of Authorized Agent:
[Name of Reporting Carrier:
I_Signature of Authorized Officer: Date:
Printed name of Authorized Officer:
lﬁtlu or position of Authorized Officer:
e ne ber of Authorized Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be ished by fine or forfeiture under the Ci ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for uni | service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my b dedge, the infi i P d herein is accurate.

IName of Reporting Carrier:

!Name of Authorized Agent or Employee of Agent:

lsa, of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:
I;nla or position of Autharized Agent or Employee of Agent
ITe!ephon: number of Authorized Agent or Employee of Agent:
kstudy Area Code of Reporting Carrier: Fillng Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1924, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
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Attachments



REDACTED - FOR PUBLIC INSPECTION

(700) Price Offerings including Volce Rate Data

FCC Form 481

Data Collection Form OM® Control Mo, 3050-0986/0MB Control No. 3060-0819
<010>  Study Area Code 311580
<015> _ Study Area Name HENDERSON CO-0F TEL
<020 Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Mact Friesan
<035> _Contact Telephone Number - Number of person identified in data line <030> 4037234448 ext.
<03% Contact Email Address - Email Address of person identified in data line <030>  mrfriesensmainstaycoss nat
<701> Residential Local Service Charge Effective Date 1/1/2014
<702>  Single State-wide Residential Local Service Charge
<703>
I
<al> alx 3> <bl> = <h3> Qb " <h5> : c_o
Residentisl Local Mandatory Extended Area
State SAL [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Sarvice Fee Service Charge Tﬂ!hm-ﬂg
Henderson 17.5% 0.0 i.32 0.0 18.72




REDACTED - FOR PUBLIC INSPECTION

(710) Broadband Price Offerings Y R PO Y 2 et e A s D
Data Collection Form i OMB Control Ho, 186/0MB Cantrol No, 3060-0819
<010>  Study Area Code 371559
<015> _ Study Area Name HENDERSON CO-0F TEL
<020> _ Program Year 2015
<030>  Contact Name - Person USAC should contact ing this data Matt Friesen
«035>  Contact T Number - Number of identified in data line <030> 4027234448 ext,
<039> _Contact Email Address - Email Address of person identified in data line <030> mrfricsendmainstaycona net
<T11> <al> <als <bl> <h2> < 1> . «d2> <d3> <>
4 o 1 Usage All
Total Rates Servics Service |Usage
Exchange (ILEC) Residential State Requiated 7
State Rate Fees and Fees Download Speed |i;0ic04 Speed (Mbps)f (GB) Action Taken
(Mbps) When Limit Reached {select}
E Hendarecn 19.95 o.0 — 4.0 _ e Other, ¥o limit on usage allowance.
ne Sondpacn .95 0.0 49.95 "o 3.8 i Other, Wo limit on usage alliowance.
o e 59,98 0.0 s9.95 13.8 3.0 ia Othar, %o Limit on usage allowance.
her. I on ussge allowance.
we Hendersen 150.8 4.0 e e 0.6 e Other. Bo Limit oo usage allowance




REDACTED - FOR PUBLIC INSPECTION

(800) Operating Companies FOC Form 483 =i srieiin ot gl B
Data Collection Form OMB Control No. m—esssm 8 Control No. 3060-0819
0 Wlﬂl3"'..' ; % T L

<010> Area Code 3715859

<015> _Study Area Name HENDERSON CO-OF TEL

<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Matt Friesen

<035>  Contact Tele) e Number - Number of identified in data line <030> 4027234448 ext.

«039> Contact Email Address - Email Address of person identified in data line <030>  mrfriesensmainstaycomm. net
__g_m_nopmuar.-m Henderson Cooperative Telephons d/b/a Mainstay Comsunications

<Bll» wm Emf'! ive Teleph d/b/a Mainatay Comsunications

<Bl2> 0&';‘215‘"_“&!_"!' Henderson Cocpsrative Telephone d/bfa Mainstay Comeumications

<813> <al» <al> <a3>

Affillates SAC Doing Business As Company or Brand Designation

Tri-Rural ?b, Inc.

Mainstay Communications

Mainstay Technologies, LLC

Mainstay Technologies, LLC




REDACTED - FOR PUBLIC INSPECTION

SAC: 371559

Carrier Name: Henderson Cooperative Telephone Company
Location: Henderson, Nebraska

Filing: Form 481 due 07/01/14

Line 100 — Service Quality Improvement Reporting

Henderson Cooperative Telephone Company (“Company”) serves one study area consisting of
one exchange (i.e., wire center) located in southeast Nebraska. The study area covers .
square miles, serves approximateiy- subscribers and has an estimated population of slightly
over-. The Company received its Eligible Telecommunications Carrier (‘ETC") certification
from the Nebraska Public Service Commission (“NPSC”). ETCs receiving high-cost support
for voice telephony service and offering broadband as a condition of such support, must file
with the Federal Communications Commission (“FCC”) and the relevant state commission
(i.e., NPSC) a five-year build-out plan that accounts for the new broadband obligations
adopted in the USF/ICC Transformation Order. Pursuant to 47 C.F.R. § 54.202 (a)(1)(ii),
the Company submits the following five-year plan for 2015 through 2019 that specifies
projected capital expenditures to occur throughout its Henderson exchange study area.

Projected Projected Projected Projected Projected

Capital Expenditures 2015 2016 2017 2018 2019
GSF - Vehicles = ]

COE - Switch

coe-circitEqupment _ ]l . . B B

The proposed capital expenditures are of a type that will benefit all subscribers throughout
the study area. The Company's 2015 through 2019 build-out plan does not include
extensive capital expenditures because the Company is already providing service over a
100% Fiber To The Home (“FTTH") network. The FTTH network was constructed in two
phases. Phase | constructed a FTTH network in the town of Henderson in 2008 and 2009
at an approximate cost of i} Phase 2 constructed a FTTH network in all rural
areas of the exchange in 2012 and 2013 at an approximate cost of jjij The
Company will replace its fully depreciated digital switch with a new softswitch in the fall of
2014 at an approximate cost of _ Due to these prior network upgrades, the
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Company already offers 100% of its subscribers at least 4 Mbps downstream / 1 Mbps
upstream broadband service. The Company currently offers broadband data services at
speeds of up to 20 Mbps downstream and 10 Mbps upstream with the capacity to provision
higher speeds. If the FCC increases the minimum broadband speed, the Company will be
able to technically provision the increased speed to all subscribers assuming sufficient and
predictable support mechanisms are received by the Company to permit continued
maintenance and support of the existing fiber plant, FTTH electronics and subscriber
equipment. Mainstay will periodically re-evaluate its network facilities during the 2015 through
2019 time period to determine if more or less capital expenditures than projected above are
indicated based on technical requirements, customer demands and financial feasibility.
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SAC: 371559
Carrier Name: Henderson Cooperative Telephone Company
Filing: Form 481 due 07/01/14

Line 510 — Description of Compliance with Service Quality Standards and Consumer
Protection

FCC 47 C.F.R. 54.313(a)(5) and Nebraska Administrative Code, Title 291 — Nebraska Public
Service Commission (NPSC), Chapter 5, Section 009.04A5 state that a carrier must certify that
it is in compliance with applicable service quality standards and consumer protection rules.
Based on its compliance activities described below, Henderson Cooperative Telephone
Company (“Company”) certifies that it is in compliance with applicable service quality standards
and consumer protection rules.

Service Quality

*» The Company'’s facilities are designed to meet RUS practices which list minimum technical
requirements to deploy in the Company’s voice network to provide reasonable assurance
that voice customers receive a consistently high level of service quality. Administrative
Code, Title 291 — NPSC, Chapter 5, Section 002.01 through 002.52 sets forth 47 pages of
regulations that are applicable to the Company’s local service offering. Interspersed within
these regulations are some service quality standards. The Company was in compliance
with those NPSC standards during 2013. The Company provides ready access to customer
service representatives during normal business hours. On duty personnel promptly respond
to issues reported by customers after normal business hours.

Consumer Protection

The Company strives to ensure its customers and their data are protected. Consumer

protection compliance procedures include:

e The Company’s rates and terms are listed in its local service tariff which is approved by the
NPSC. The tariff is available for consumer viewing at either the Company’s office or the
NPSC.

e The Company's bills separately and clearly identify service charges and taxes.
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The Company complies with the FCC’s Customer Proprietary Network Information (CPNI)
requirements that safeguard customer information from unauthorized disclosure (47 C.F.R.
Part 64, Subpart U).

The Company complies with the Federal Trade Commission’s Identity Theft Red Flag
provisions (16 C.F.R. Part 681).

The Company complies with the FCC’s Truth-In-Billing Requirements (47 C.F.R. 64.2400).
Administrative Code, Title 291 —= NPSC, Chapter 5, Section 002.01 through 002.52 sets forth
47 pages of regulations that are applicable to the Company’s local service offering.
Interspersed within these regulations are some consumer protection standards. The
Company was in compliance with those NPSC standards during 2013.
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SAC: 371559
Carrier Name: Henderson Cooperative Telephone Company
Filing: Form 481 due 07/01/14

Line 610 — Description of Functionality in Emergency Situations

FCC 47 C.F.R. 54.313(a)(6) and Nebraska Administrative Code, Title 291 — Nebraska Public
Service Commission (NPSC), Chapter 5, Section 009.04A6 indicate that a carrier should certify
that it is able to function in emergency situations as set forth in section 54.202(a)(2). @FCC
C.F.R. 54.202(a)(2) states a carrier should: “Demonstrate its ability to remain functional in
emergency situations, including a demonstration that it has a reasonable amount of back-up
power to ensure functionality without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations”. Based on the actions described below, Henderson Cooperative Telephone
Company (“Company”) certifies that it is able to function in emergency situations.

Henderson Cooperative Telephone Company (“Company”) facilities are designed to meet RUS
practices so that minimum technical requirements are implemented in the Company’s network
to provide reasonable assurance that the Company will be able to meet industry standards with
regard to functioning in emergency situations.

If commercial electrical power is lost, the Company has both battery and diesel generator back-
up power available to operate central office equipment. Central office equipment normally
operates on battery power with the battery being constantly charged. When commercial
electrical service is interrupted the fully charged battery is capable of powering the equipment.
If electrical power is not restored within a few minutes, then the diesel generator automatically
activates to supply electrical power and continue charging the battery. The battery backup can
function for several hours should the generator fail to automatically activate or ceases operation.
The generator can function nearly indefinitely as long as fuel is available. The generator and
batteries are inspected and tested periodically and maintenance is performed when necessary.

The Company has two toll routes extending from its one central office. The Company’s switch
and toll facilities are designed to comply with RUS and NPSC traffic handling guidelines.
Company personnel receive training that may assist them in responding to power outages,
damaged facilities and traffic spikes.
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SAC: 371559
Carrier Name: Henderson Cooperative Telephone Company
Filing: Form 481 due 07/01/14

Line 1010 — Description of Voice Service Rate Comparability

In DA 14-384 released March 20, 2014, the FCC announced:

¢ The average local end user voice rate plus state regulated fees of surveyed ILECs in urban
areas was $20.46 and

e A local end user voice rate is within a reasonable range if it falls within two standard
deviation of the national average. The FCC calculated $46.96 to be two standard deviations
above $20.46.

Based on the above data, Henderson Cooperative Telephone Company’s local end user voice
rate is below $46.96 and therefore considered reasonable.
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SAC: 371559
Carrier Name: Henderson Cooperative Telephone Company
Filing: Form 481 due 07/01/14

Line 1210 - Terms and Conditions of Voice Telephony Lifeline

Henderson Cooperative Telephone Company (“Company”) offers all residential customers a
single party local service priced at $17.50 per month which includes unlimited local minutes.
The Company participates in the Nebraska Telephone Assistance Program (NTAP)
administered by the Nebraska Public Service Commission. The NTAP assists qualifying low
income individuals by lowering their monthly local service rate. Qualifying low income
customers (i.e. lifeline customers) receive a monthly $12.75 NTAP discount which is credited
against their $17.50 residential local service rate on their monthly telephone bill. To qualify for
NTAP, an individual must complete an NTAP application and provide proof of eligibility. After
NTAP approves the application, the Company is directed by NTAP to provide the monthly NTAP
discount to the eligible customer. Except for the lower price, the NTAP Lifeline monthly local
service offering is identical to the regular residential local service offering and includes unlimited

local minutes.

The Company does not provide toll (long distance) service. The Company’s customers,
including Lifeline customers, are given a list of toll providers from which to select. Customers
select the toll provider of their choice along with one of the toll service packages offered by their
selected toll provider. The toll charges, if any, that a Lifeline customer may incur are in addition
to their monthly local service charge. The Company is not aware of the toll minutes, rates,
terms or conditions included in the toll service packages selected by their Lifeline customers.



